Concerned about a child or young person’s
thoughts, feelings or behaviour?

Worried about a child

Phone 01634 334466
(Mon-Fri: 9am - 5pm)
or 03000 419 191
(out of hours)
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Are they in
immediete danger?

Phone 999 No
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Is there a
safeguarding need?

Are they in crisis?

Yes
Phone 0300 300989 and ask to speak
to the younf person Health Care
Professional (HCP) or ask to speak to a
duty clinician if clinically urgent

Are they open to
Medway Young Persons
Wellbeing Services?

Phone 0800 0113474
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Speak to your schools Educational Release the Pressure Kooth.com £
Mental Health Lead Psvcholoaists For anyone, any age, who is struggling Online community
who can work with y 9 to cope Text Medway to 85258 giving free and
confidential advice for
10 to 25 year olds K o
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school enquiry review Non EST Schools can make an # . S/ goe
to assist self-referral/ EWT referral (or other child You_th SEND
referral for alternative, health related services) via the Services local offer LGBTQIA+ Support
appropriate services school nursing referral link 7 Beyo!.l: -
beyou@porchlight.org.uk ===
Metro:

Public Health Child Health Team
Email childhealth@medway.gov.uk who can provide training
around support & guiding CYP or take a look at the ABM webpage

Openroad.co.uk
For support with drug
and alcohol misuse

nhs.uk/every-mind-matters kentandmedwayccg.nhs.uk/mental-wellbeing-information-hub togetherall.com

Is it starting to cause difficulties with their school work, family or
friends? If so they may need support (focused goals-based input)
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N If you're not sure what Youth Service counselling PBS
\ extra help is needed phone (aged 10-19) email Positive Behaviour Support
e g the SPA on 0800 0113474 youth.service@medway.gov.uk medway.gov.uk/pbs

Y
)

Is it preventing them from functioning? If so they may need further
support (extensive and specialised goals based help)
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Emerge advocacy
Short term support for young people who find
themselves in A&E because they are struggling with
self-harm or feeling suicidal: Phone on 0798 3136215

NELFT provide access to
clinical consultation &
specialist services. Phone
SPA on 0800 01134

NHS

Medway

COUNCIL

Kent and Medway

Clinical Commissioning Group

Serving You




